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Welcome  
If you’re in doubt about any of this information, please seek the advice of a professional. Guidance is also available 
here  
 

Background 
Here are just some of the events and services Scouts offer which involve interaction with the public:  

 Community/fundraising events run by Scouts (fireworks, fayres, sales, shows and so on) 
 Selling and hiring to the public, such as Scout shops, charity shops and marquee hire 
 Events run by others but attended by Scouts, such as Remembrance, festivals and pantomimes  

 

In many cases, government guidelines for the restart of these activities is not yet published.  Guidelines may differ 
across the jurisdictions UK Scouting operates in.  Guidelines will be linked to the level of the virus in society, which will 
vary over time.  Events can have long planning times, often with money laid out upfront, which is clearly at risk if virus 
resurgence forces cancellation.  Attendance at many events may be down due to worry about the virus.   
 

Who’s responsible for this?  
The responsibility sits with the Executive Committees and the line manager for volunteers (Commissioner).  If detailed 
management is delegated, they still need to oversee the restart. They need to satisfy themselves that any activity can 
be undertaken safely and in line with the current government guidance. This must be documented in one or more risk 
assessments. The restart decision must also be documented and clear procedures developed to show volunteers and 
staff what to do.   
 

Things to consider  
 Follow relevant government guidelines and Scout social distancing guidelines.  
 Work directly with the guidelines since it’s not practical to tailor Scout advice for everything.   

 Consider the financial risks if events need to be cancelled.  
 Check insurance carefully.  Both Scout Public Liability and Trustee Indemnity insurance only apply if events 

keep to government guidelines and Scout rules. Virus resurgences are a known risk, so cancellation insurance 
for events is unlikely to be available. 

 We need to ask both ‘Is this OK by all the relevant guidelines?’ and ‘Will this look OK to the public?’ Where 
public events run by others are cancelled, we should not arrange Scout alternatives. 

 

Guidelines for public events  
Those organising public events should check both the general rules for social mixing and the guidance for mass 
gatherings as they evolve, since their events could fall into either category. Rules below are for England only. 
Governments in the devolved Nations will have their own guidelines.  
https://www.gov.uk/guidance/covid-19-guidance-for-mass-gatherings 
https://www.gov.uk/guidance/meeting-people-from-outside-your-household 
 
Rather than trying to force-fit traditional events into the COVID-19 constraint, Groups should consider alternative 
fundraising and community events that fit more naturally with current COVID-19 rules.  Digital alternatives should be 
actively considered. Sponsored events done outdoors in small group sizes may work better than big public fundraisers.   
 
We will issue specific guidance on Remembrance parades and other similar events if detailed government guidance is 
issued. Start talking early to people organising community events you normally participate in.   
 

 When selling directly to the public we should follow government guidance for retail 
 Wherever possible, payment for goods and services should be electronic.  
 Before confirming any activities, check that the volunteers or staff you need are available.  People may be 

vulnerable, shielding, caring for others, or may just not be confident about restarting.  Alternative staff or 
reduced hours/scale may be necessary.   

https://www.scouts.org.uk/volunteers/scouts-at-home/returning-to-face-to-face-scouts/
https://www.gov.uk/guidance/covid-19-guidance-for-mass-gatherings
https://www.gov.uk/guidance/meeting-people-from-outside-your-household
https://assets.publishing.service.gov.uk/media/5eb9703de90e07082fa57ce0/working-safely-during-covid-19-shops-branches-v1.1-250520.pdf#page=1&zoom=auto,-274,842
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 Communicate clearly and in advance to all those helping so that they understand what they need to do to 

keep themselves and the public safe.  Use clear public signage around the venue. 
 When restarting selling activity in premises that have not been used since the start of the pandemic follow the 

broader guidance on Keeping our buildings safe and secure.  
 Have a plan to manage infection risk, e.g. social distancing, thorough and regular hand washing and surface 

cleaning: checklists are included in the government guidance. You’ll need a plan for someone displaying 
symptoms, and a deep clean plan in case a patient is traced back to your event or shop.   

 Whether for payment or not the hire of equipment needs risk assessing: e.g.: Is the equipment safe and ready 
for use, and meeting regulatory requirements? Has necessary maintenance been done?  Do Scout volunteers 
need to be involved or will the equipment be collected and looked after by the hirer?  Is social distancing 
possible during transport and set up? If not how will risks be mitigated? Does the hirer know how to look after 
your equipment, e.g.: storm procedures for marquees? 
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Risks and mitigating actions 
Level Permitted activity   Key risks  Key control measures  Who is 

responsible for 
making sure this 
happens?  

Red No public events of 
any sort. Some online 
fundraising possible  

Risks to members 
checking on 
premises, facilities, 
equipment, 
preparing for restart  

Clear management plan 
and oversight of those 
undertaking these tasks.  
Working in socially 
distanced pairs where 
tasks are riskier.  

Executive 
Committees 
and 
Commissioners 

Amber  Limited activity 
respecting group size 
limits    
 
Retail activities can 
resume if following 
the government 
guidance for retail 

The risk of 
transmission of the 
coronavirus is much 
higher indoors than 
outdoors 
  
Interaction with the 
public  

Government guidance 
followed, limitations on 
number of people in 
spaces and cleaning / 
hygiene systems.  
 
Clear guidance given to 
all users including 
signage. 

Executive 
Committees 
and 
Commissioners 

Yellow Some bigger events 
may resume if they 
meet all local 
jurisdiction rules on 
event numbers and 
social distancing 
Retail activities can 
resume if following 
the government 
guidance for retail. 

The risk of 
transmission of the 
coronavirus is much 
higher indoors than 
outdoors.  
 
Interaction with the 
public.   
 
Growing number of 
users of premises 
 

Government guidance 
followed, limitations on 
number of people in 
spaces and cleaning/ 
hygiene systems.  
 
Clear guidance given to 
all users including 
signage. 
 
Check hygiene protocols 
are consistent across 
premises users  

Executive 
Committees 
and 
Commissioners 

Green  All traditional 
fundraising and 
community events can 
resume 

Return to Yellow 
could mean short 
notice cancellation  
 
People may still be 
nervous about 
participation 

Manage up-front 
financial outlay carefully 
via Group Exec 
Committee 
 
Ensure strong, visible 
hygiene practices are 
still in place 

Executive 
Committees 
and 
Commissioners  
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Checklist 
Fits with local jurisdiction rules on maximum size of gathering 
(and you can police this) 

 

Volunteers confirmed as available and comfortable with 
precautions  

 

Social distancing plan in place  

Hygiene plan in place  

First aid plan in place reflecting latest guidelines  

Cash management plan in place (contactless payment strongly 
preferred) 

 

Insurance cover checked (for Scout-organised events)  

Risk vs financial return clear and approved by Executive 
Committee 

 

Late cancellation plan in place   

Lower scale, lower contact alternatives considered  

For events run by other bodies, their risk assessments have 
been checked by the Scouts 

 

Scout risk assessment completed and authorisation granted  

Distancing/hygiene rules communicated in advance to all 
helpers: signage for public in place 

 

 


