
 July 2020 Policies preview – an overview 
 

Report – knowing where to turn 
if you have a concern 

 

The Scouts recognises its responsibility to deal fairly, constructively and consistently with expressions of 
concern or dissatisfaction from members and non-members, including parents and carers on behalf of 
themselves or their children, in line with its values. 

As Scouts we are guided by the values of Integrity, Respect, Care, Belief and Co-operation. These values 
should be at the forefront of every interaction and decision that is made when dealing with any concerns, 
and everyone involved should be regularly reminded of them. 

To ensure we have a safe and positive environment for everyone in Scouts, both young people and our 
volunteers, a number of policies are being updated and new policies and procedures introduced to help set 
a supportive culture and provide volunteers with a robust way of dealing with issues or incidents if they 
arise. 

What’s changing? 

The policies will be published in full in September when the updated version of POR is available. An 
overview of the changes is can be viewed here. 

Safeguarding policy and procedures  

The new Safeguarding policy and procedures will be more comprehensive than the previous Child 
Protection policy, providing guidance and understanding to adults when working with young people. 
Changes have been made to reflect changes in legislation, as well as to include issues that young people 
and adults may face. 

It includes several new areas covering: 

· The inclusion of adults at risk is to ensure that everyone in Scouts understands their responsibility when 
working with this particular group. An adult at risk is someone who is aged over 18, who needs care and 
support, and / or is unable to protect their own well-being because of their care needs, or is experiencing (or 
at risk of) abuse, neglect or exploitation.  

· Guidance on pre-existing relationships when a young person who takes on a leadership role at the age of 
18, and is in a relationship with another young person (over 16). 

· Mental health, transgender and radicalisation and procedures reflecting the broader scope of safeguarding. 

Complaints policy 
For anyone who wants to express a concern or dissatisfaction with Scouts then it should be dealt with in 
accordance with our Complaints Policy. The current version of this can be viewed here.  
 

https://members.scouts.org.uk/supportresources/3629/complaints-information-for-managers?cat=419%2C562%2C570
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From September there will be a number of changes to the complaints policy based on feedback from all 
areas of the movement. The idea behind the changes is that it will make the policy simpler, more effective 
and fairer to all members. The main updates in the Complaints Policy are: 

 Compulsory informal resolution attempt  
 Allowing Deputies and Assistants to lead on dealing with complaints - this allows more people to 

deal with complaints in order to reduce the workload for managers and to provide more options if a 
conflict of interest is identified. 

 Initial complaint to be no longer than 1000 words  
  A complaint remains at the same management level if a conflict of interest is identified and must not 

be passed up to the next management level but passed to another Group, District or County (or 
equivalent) at the same management level. 

 Multiple complaints from the same person or about the same issue can be combined  
 Clear definitions to allow those dealing with complaints to better understand what the best way of 

dealing with a complaint is. 
 In order to better understand what complaints are being dealt with locally we will be asking 

managers to submit headline details of complaints that they have dealt with.  
 Complaints and appeals about Scouts headquarters made through a new form on the scouts.org.uk 

The changes will see similar changes for any appeals to the outcome of a complaint; 

 Allowing deputies and assistants to lead on dealing with appeals  
 The initial appeal to be no more than 1000 words long  
 An appeal remains at the same management level if a conflict of interest is identified and must not 

be passed up to the next management level but passed to another Group, District or County (or 
equivalent) at the same management level. 

 Any party identified in a complaint can appeal  
 Managers will be asked to submit headline details of appeals that they have dealt with   

 

Volunteer Anti-Bullying and Harassment policy 
A new anti-bullying and harassment policy will be in place to support adult volunteers who want to raise a 
concern about potential bullying and/or harassment of a volunteer via the Complaints Policy.  
 

Whistle-Blowing policy and procedures 
A new Whistle-Blowing Policy and set of procedures will offer guidance, support and advice to volunteers 
and their line managers who wish to raise a concern about a potential wrongdoing which is in the public 
interest.  It will contain guidance on what constitutes a complaint under whistle-blowing and how The 
Scouts will manage those concerns. 

 
Mutually Agreed Restrictions 
Mutually Agreed Restrictions are being introduced to support managers in The Scouts to ensure that the 
suspension process is used as a last resort and provide an alternative for managers to use when a 
suspension may not be appropriate. 
 


